
 

TES Good Behaviour Policy 

1. Introduction 

TES Good Behaviour Policy is based on the General Rules of the European Schools 

(2014-03-D-14-en-14) and the Pupil’s Well-Being Policy Framework of the European 

Schools (2022-01-D-6-en-2)  

The Policy has been developed with the aim of providing comprehensive guidance for 

TES pupils, teachers, parents and other stakeholders regarding the desired and 

acceptable conduct at school and clarifying the measures in place to guide pupils in 

achieving these goals. 

The policy is in line with the general aims of the European Schools to encourage respect, 

acceptance, cooperation and communication within the school community. More 

specifically, the policy outlines that TES community does not tolerate any physical or 

psychological violence, or any form of discrimination based on race, ethnicity, gender, 

gender identity, religion, belief, disability, sexual orientation or any other personal 

characteristic. 

The policy outlines the general principles and our expectations regarding pupil conduct, 

the systems and processes we use to promote positive behaviour and the strategies and 

supports we have in place to uphold these standards. 

2. Definition 

Behaviour refers to the way individuals act, speak and respond to others and to their 

environment. It includes both verbal and non-verbal actions and reflects a person’s 

attitudes, emotions, self-regulation and social understanding. 

All members of TES community: pupils, parents and staff members are expected to 

conduct themselves in an appropriate, kind and respectful manner towards others and the 

school environment at all times. By following this policy, our aim is to ensure that pupils 

feel safe at school, can work in a peaceful, productive learning environment, can expect 

their parents and staff to work together, be free from threatening behaviour and 

intimidation, make good choices and take responsibility for their actions. 

3. Reference to the School Values 

Our expectations for good conduct are rooted in the core values of our school: Respect, 

Harmony and Creativity. 

We believe that respectful behaviour lays the foundation for positive relationships, a sense 

of belonging and a safe learning environment. 
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By promoting harmony, we encourage empathy, cooperation and the peaceful resolution 

of conflicts, helping pupils contribute to a supportive and inclusive community. 

Creativity is reflected in how pupils approach challenges, express themselves, find 

constructive ways to solve problems and grow. 

Just as we work to ensure that pupils feel safe, respected and supported in their learning, 

we also recognise the importance of fostering a positive and respectful environment for 

staff. We encourage all members of the school community – pupils, staff, and parents – 

to uphold our shared values in their interactions and communication with one another, 

contributing together to a culture of mutual respect and understanding. 

4. Prevention and Promotion 

A proactive and preventive approach is the most effective way to guide pupils towards 

positive behaviour and reduce the likelihood of challenges. 

While parents/legal representatives have primary responsibility for raising and educating 

their children, the school has a pedagogical role in creating awareness and promoting 

good behaviour at school and in the community. 

The primary importance within the school environment continues to be the educator's role 

in setting an educational example. Teachers and other staff members are responsible for 

building relationships with pupils to enable them to develop self-esteem, and to create a 

caring and supportive atmosphere in class and among the whole school community. 

Teachers and other staff members are encouraged to seek opportunities to enhance their 

skills in promoting positive behaviour by sharing good practices, exploring relevant 

resources and applying a range of complementary pedagogical strategies that align with 

the spirit of this policy and the school’s core values. The school supports this by providing 

ongoing professional development opportunities and fostering a culture of continuous 

learning and collaboration. 

Good behaviour is also subject to open discussion during the parent-teacher meetings as 

well as during meetings between the school management and parents. Parents and legal 

representatives are expected to work and collaborate with the school staff in the 

atmosphere of trust, respect and shared responsibility to support the child's development 

and growth. 

5. Online Behaviour 

A significant number of incidents that affect the pupils’ emotional wellbeing occur online, 

outside the school day and off the school premises. Even though online space differs in 

many ways, the same standards of behaviour are expected online as apply offline, and 

that everyone should be treated with kindness, respect and dignity. 

As the use of mobile phones and personal devices is not permitted during the school day, 

the responsibility for monitoring and guiding children’s online activity rests entirely with 



parents and legal guardians. Teachers cannot be expected to oversee or control what 

happens in the digital space outside school hours. 

However, often incidents that occur online – bullying, exclusion, use of discriminatory 

language or sharing inappropriate content – can harm relationships, disrupt learning and 

contribute to pupils feeling unsafe or unsettled at school. While teachers may need to 

support pupils and manage the impact of these incidents during the school day, they are 

not responsible for investigating or resolving incidents that occur outside school hours and 

off the premises. 

6. Intervention 

In general, pupils demonstrate appropriate behaviour while at school. When instances of 

inappropriate behaviour do arise, the school takes an educational approach to address 

these situations and supports pupils in developing the positive behaviour standards 

outlined above. 

The school’s approach to addressing breaches of good behaviour, including any 

disciplinary measures, is focused on educating pupils, fostering a sense of responsibility 

and restoring positive relationships within the school community. 

When addressing instances of challenging behaviour, the school will consider whether 

other factors might contribute to a pupil’s response to a particular situation or context – for 

example, a specific diagnosis that may affect how the pupil reacts. 

In a classroom setting, teachers hold the primary responsibility for addressing behaviour 

and are the first to intervene when necessary. If additional support is needed, the matter 

may be referred to the Class Teacher, the Educational Advisor (in Secondary) and the 

Learning Skills Counsellor (in Primary) or the Deputy Directors, and, if required, the 

Director. 

Outside the classroom, the supervising staff and any member of staff who witnesses an 

incident must intervene first. Should the incident need further attention, the class teachers, 

the Educational Advisor or Learning Skills Counsellor and management will intervene if 

necessary. TES is using the MySchool platform to report, follow up and to have an 

overview of the incidents taking place at school. 

Actions taken by the school to address inappropriate behaviour are proportionate and 

graded in accordance with the nature, severity and frequency of the manifested behaviour. 

However, serious deviations from expected behaviour require immediate and 

proportionate action which seeks to protect the whole school community and educate the 

pupil in appropriate ways of behaving. An overview of intervention measures for Primary 

and Secondary can be found in Annex 1 and Annex 2 of this Policy. 

 

 



7. Discipline Council 

In the event of serious or repeated breaches of school rules and/or the European Schools’ 

regulations, a Discipline Council may be convened to review the case and propose 

appropriate disciplinary measures.  

The Discipline Council can propose one or more of the following actions: 

• A formal warning issued by the Director 

• A temporary exclusion from school (up to 15 school days) 

• A proposal for expulsion 

The Council is chaired by the Director and includes the Deputy Director, relevant support 

staff (the Educational Advisor, Learning Skills Counsellor, Support Coordinator or School 

Psychologist), and four teachers of different nationalities, including the level coordinator 

of the pupil concerned. 

Families are informed in writing of the hearing details in advance and may attend with their 

child. The pupil and their family may request to review the file concerning the case before 

the hearing. 

Discipline Council hearings are conducted respectfully and confidentially. After hearing all 

relevant parties, the Council deliberates and votes on the proposed disciplinary measure. 

The final decision is made by the Director and communicated in writing to the pupil and 

their legal representatives. The decision is recorded on the pupil’s report card.  

8. Conclusion 

In conclusion, this Behaviour Policy, aligned with the European Schools’ well-being 

framework, promotes a positive and supportive learning environment. Grounded in the 

school values of Respect, Harmony and Creativity, the school actively engages teachers, 

parents and pupils in fostering positive conduct. While pupils generally demonstrate 

appropriate behaviour, the school responds to instances of inappropriate behaviour with 

an educational approach that takes into account any underlying factors. The aim of these 

responses is to educate, reinforce responsibility and to restore healthy relationships within 

the school community. Through a shared commitment, TES ensures that all actions are 

proportionate, carefully considered, and consistent with its mission to provide a safe and 

enriching learning experience for every pupil. 

  



Annex 1 

Intervention measures in the Primary cycle  

Behaviour  Action Responsibility 

Stage 1 
 

• Interrupting or disturbing teaching 
and learning. 

• Using impolite language or actions 
(e.g. unkind words, pushing). 

• Moving around the school in an 
unsafe manner (e.g. running 
indoors, play-fighting). 

• Not taking care of school property 
or the belongings of others. 

• Acting in a way that may cause 
harm to oneself or others. 

• Showing disrespect toward others. 

The pupil: 
 

• Is reminded of the agreed-upon 
classroom rules. 

• Receives a verbal warning (the 
unacceptable behaviour is 
clearly identified, along with the 
expected improvement). 

• May be given extra time to 
reflect or have a conversation 
with the teacher. 

• May be relocated within the 
classroom to complete their 
written work independently, 
away from peers. 

• May be temporarily removed 
from the classroom to work in 
the corridor. 

Teacher 
 
 

Stage 2 
  

• The pupil has previously received 
one or more Stage 1 warnings but 
continues to engage in similar 
unacceptable behaviour. 

• A more significant incident takes 
place, causing increased 
disruption either in the classroom 
or during breaks.  

• The pupil puts themselves or 
others in danger by their physical 
actions.  

• The pupil causes damage to the 
school property. 

• The pupil uses offensive language, 
or insulting remarks towards 
peers, teachers or other staff 
members. 

The pupil: 
 

• Has a conversation with the 
teacher 

• Completes a reflection form to 
think more deeply about their 
actions; this form is kept by the 
class teacher. 

• Receives a behaviour notice on 
MySchool. 

• May be excluded from certain 
activities or recreation time. 

• May be referred to the Deputy 
Director. 

• May be asked carry out a task 
that contributes to the school 
community (for example but not 
limited to helping in the canteen 
for upper primary, tidying the 
classroom library or sharpening 
pencils for lower primary). 

Teacher 
 
Class teacher 
notified 
 
 

Stage 3 
  

• The pupil has already received 
Stage 1 or Stage 2 warnings but 
continues to persistently disrupt 
school life.  

The pupil: 
 

• Is sent to the Deputy Director 
for immediate intervention. 

• Receives a serious misconduct 
notice in MySchool. 

Teacher 
 
Deputy 
Director 
 
Director 



• The pupil is verbally abusive or 
makes threats towards others. 

• The pupil makes racist, 
discriminatory or hate-related 
remarks or actions. 

• The pupil engages in aggressive, 
violent or dangerous behaviour. 

• Any other incident deemed serious 
at the discretion of the school’s 
management. 

  

• If deemed necessary, the 
pupil’s parents/legal guardians 
are notified of the incident 
through a phone call from the 
Deputy Director. 

• If deemed necessary, the pupil 
is sent home immediately with 
their parents/legal guardians 

• A meeting is arranged with the 
parents/legal guardians, the 
teacher and the Deputy Director 
to discuss the situation. 

• May be asked carry out a task 
that contributes to the school 
community. 

• In severe cases, a Discipline 
Council is convened in 
accordance with Article 42 of 
the General Rules of the 
European Schools, with the 
possibility of temporary 
exclusion or expulsion from 
school. 

  

 

  



Annex 2  

Intervention measures in the Secondary cycle  

These measures are not to be applied mechanically step-by-step. A situation 

may be escalated directly to a higher stage depending on severity, repetition, or 

context. The goal is always to promote positive behaviour, repair relationships, 

and help pupils take responsibility. Sanctions should be educational and 

proportionate. 

 

Behaviour  Action  Responsibility  

Stage 1 
 

• Interrupting or disturbing teaching and 
learning in the classroom 

• Talking out of turn 

• Running/shouting in corridors 

• Low-level general disruptions in lessons 
or communal spaces 

• Inappropriate/vulgar/ disrespectful  
language 

• Minor inappropriate physical contact 
(pushing, grabbing, play-fighting) 

• Littering 

• Wearing unsuitable clothing/minor Dress 
Code violations 

• Improper use of a mobile phone 
 

 

• Verbal reminder of 
expectations and rules 

• Clear verbal warning (the 
unacceptable behaviour is 
clearly identified, along with 
the expected improvement). 

• Move the pupil’s seat in the 
classroom 

• Confiscation of the phone 
until the end of the day 
(handed to EA or DD) 

• Record the incident in 
MySchool (parents and class 
teacher will get a 
notification)  

 
 

Teachers and 
staff 
(in lessons, 
corridors, 
during breaks, 
canteen) 

Stage 2 
 

• Repeated disturbance in class despite 
Stage 1 measures 

• Homework not done or submitted 

• Insufficient work in class 

• Refusal to participate in classwork 

• Forgetting/missing equipment 
repeatedly 

• Minor damage to school property 

• Provocation/rudeness/disrespect 
towards teachers, staff or peers 

• Continued misuse of the mobile phone 
  
  

  

• Oral warning 

• Written warning recorded on 
MySchool (behavioural or 
academic, depending on the 
incident)  

• Written commitment from the 
pupil to improve 

• Extra academic work or 
restorative task 

• Confiscation of phone until 
the end of the day or longer 
(returned via parents) 

• Written reflection or apology 

• Inform Class Teacher in 
writing if the situation is 
concerning and needs to be 
further addressed (in 
addition to MySchool 
notification)  
 

  
Teachers and 
Class 
Teacher/Acade
mic Mentor 
involved where 
needed 
(consultation 
with EA if the 
pattern 
appears and 
persists) 



Stage 3 
 

• Persistent lack of effort despite Stage 2 
interventions 

• Repeated lateness or skipping 
classes/absences without justification 

• Ongoing disruptive behaviour  

• Smoking or vaping on school premises 

• Misuse/damage of school equipment or 
furniture (beyond minor incidents) 

 

• Formal meeting with pupil   

• Meeting with pupil, Class 
Teacher/Academic Mentor, 
EA and parents 

• Loss of break/free time other 
privileges (extended) 

• Detention (lunchtime or after 
school) 

• Community service in school 

• Behaviour Monitoring Sheet 

• Record of the incident in 
MySchool 

  

Class 
Teacher/Acade
mic Mentor and 
Educational 
Advisor  

Stage 4 
 

• Persistent misbehaviour despite multiple 
previous interventions 

• Repeated and serious disruption to 
teaching and learning 

• Theft (any incident involving taking 
property without permission) 

• Chronic lateness/unjustified absences, 
systematic school absenteeism 

• Refusal to attend detention or 
community service 

• Significant damage to school 
property/facilities 

• Violence/vandalism/fighting 

• Serious violation of the School Rules 

• Persistent provocation of staff, teachers 
and peers 

  

  

• Extended or repeated 
detention(s) 

• Serious Misconduct notice 
recorded in MySchool 

• Formal meeting with 
parents, pupil, and Deputy 
Director 

• Community service at school 
(repairing damages, helping 
at the school) 

• Exclusion from 
extracurricular activities, 
events, or school trips  

• Requirement to 
repair/compensate for 
damage caused 

• Written warning from Deputy 
Director kept on pupil’s file 

• Immediate removal from 
school for the reminder of 
the day in case of serious 
incident  

  
  
Educational 
Advisor and 
Deputy 
Director for 
Secondary 
School   

Stage 5 
 

• Grave violations of the School Rules 

• Any incident warranting temporary or 
permanent exclusion 

• Any incident endangering the safety of 
pupils/staff 

• Serious and repeated misbehaviour 
despite Stage 4 

• Any incident requiring the convening of 
a Discipline Council 

  

  
 

• Temporary suspension from 
school  

• Formal written school 
warning from the Director 

• Convening of a Discipline 
Council (in line with Art. 44 
of the General Rules of the 
European School) 

• Other measures or 
sanctions, which may 
include involvement of 

  
  
The Director  



external services (Police, 
CPS etc)  

• Permanent exclusion (only 
as a last resort, following 
Discipline Council decision) 

  

 Discipline Council The Discipline Council will be 
convened in compliance with 
Article 44 of the General Rules 
of the European Schools.  
 
It may decide on sanctions up to 
and including permanent 
exclusion. 
  

Discipline 
Council  

  

 

 

  

 

 

 

 

 

  

 


